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THIS IS COMMUNIC4 TION

As teacher of foreign languages for corporate clients, Zara and her colleagues at: Workplace Languages
help close communication gaps because; the Spanish-speaking population is the largest ethic group in the
U.S., they’ve been called on to help managers reach out to this largely untapped source of new
clients/customers and a employees. The language skills not only help businesses to grow but also
have lessened workplace stress, increased productivity, and helped workers feel more respected and

motivated.
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HISPANIC HERITACHE MONTH
In 1968, Congress first designated the week including September 15
and 16 as National Hispanic Heritage week. This week was chosen E
because of two historical events: Independence Day (September
16), which commemorates the beginning of the struggle against
E Spanish control in 1810. In 1988, Congress expanded the week to a
full 31-day period beginning September 15. E
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